Surry County    

Department of Social Services

2007-2008
Mission: Protection of children, the elderly and disabled, preservation of families and promoting self-reliance.
Goals:

· To Promote Self-Sufficiency Through Education, Training, Employment

· To Improve Community Awareness of and Satisfaction with Benefits and Services Offered
· To Serve as a Learning Organization

· To Ensure Program Compliance

· To Maintain Efficiency and Accountability in Agency Operation
Services to Families and Children

Assessment of need, counseling, service planning, service delivery, information & referral
After School Childcare – The provision of childcare for parent(s) without regard to income in order to prevent latchkey children.

Adoption Services –The provision of services to ensure permanency for children where parental rights have been terminated by the court.

Child Protective Services – The identification, assessment and provision of services to families in order to protect children, keep families together, and stop further abuse or neglect. 
· 24-hour child abuse and neglect hotline is 1-800-552-7096 or 757-294-5264.

Children and Family Services –The provision of services to assist families in crisis achieve and maintain stability (counseling, food, shelter, utility, medical, etc) 

Day Care Services –The provision of funding for childcare for low income working parents or parents in education and training who need child care.
Foster Care – The provision of placement services for “at-risk” children whose parents are temporarily unable to provide care for them.  Children may be placed in private approved foster homes, therapeutic foster homes, group homes or residential facilities.

Intensive Home Based Family Services – The provision of home-based counseling and modeling services to prevent /reduce abuse & neglect and ultimately prevent foster care. 

Services to Adults & The Aged

Assessment of need, counseling, service planning, service delivery, information & referral

Adult Protective Services – The provision of services to the aged, 60 years old or older, and adults 18 years old or older and incapacitated, who are at risk of abuse, neglect or exploitation.
Adult Services – The provision of home and community based services for adults and adults with disabilities to achieve self-sufficiency and to prevent unnecessary institutionalization.  

Employment Services – The provision of employment related services for eligible individuals receiving Food Stamps and TANF (Temporary Assistance for Needy Families benefits)  to assist  clients in entering and retaining employment.  Upon assessment of employment needs, individuals may receive job skills training, on-the-job training, community work experience, job readiness training, job search and/or educational services.  Assistance with transportation, day care and other work related expenses may be available to those who qualify.
Companion Services – The provision of services in the home for the aged and disabled, to prevent out of home placement (meal preparation, personal hygiene care, light housekeeping, escort to needed resources and general supervision)
Nursing Home/Personal Care Screenings – The provision of screening services, in conjunction with the Health Department to assess need for nursing home placement, assisted living placement and personal care.
Prescription Program – The provision of assistance with the purchase of medication and/or information and referral to low cost prescription agencies for those who qualify.
Senior Citizens Program Services

Assessment of need, counseling, service planning, service delivery, information & referral

Socialization and Recreation – The provision of recreational activities for senior citizens at the recreation center, where senior citizens can socialize and participate in daily scheduled activities.

Congregate Meals – The provision of meals for senior citizens, 5 days a week at the recreation center. 

Home Delivered Meals – The provision of meals for senior citizens delivered to the senior’s home, 5 days a week.
Transportation Services – The provision of transportation services to and from the seniors’ program site, to scheduled errands and activities. 

Volunteer Services

Commodities Distribution – The provision and distribution of food items to eligible households. in partnership with the Newport News Food Bank.  Distribution is the third Thursday at Surry County Recreation Center.
Project Joy – December Holiday Project to assist needy families with holiday gifts.  

Benefits and Financial Assistance Program

Assessment of income and resources determines eligibility

Auxiliary Grant – The provision of financial assistance to individuals who live in an assisted living facility.  Individuals must be 65 or older, be blind or disabled.  Individuals eligible for Auxiliary Grant also receive Medicaid. 
Emergency Assistance – The provision of short-term, limited financial assistance to families with children when a fire or other natural disaster occurs.  There must be at least one child under age 18 in the home.
Energy Assistance – The provision of financial assistance with heating or cooling expenses.  Eligibility is based only on income, not resources.


· Fuel Assistance – assistance with heating bills.  Applications are taken the 2nd Tuesday in October thru the 2nd Friday in November.

· Crisis Assistance – assistance with heat emergencies such as repair/purchase of heating equipment.  Applications taken Nov. 1 – March 15.  Assistance for household with emergency heating bills.  Applications are taken first working day of January to March 15.  

· Cooling Assistance – assistance in payment of electricity to operate cooling equipment, purchase or repair cooling equipment.  Must have at least one household member 60 or older, disabled or child less than 6 years of age.  Applications taken June 15 – August 15.
Food Stamps – The provision of food allotment to supplement eligible household and ensure adequate nutrition. Eligible households will receive a card that is used like a bank debit card to purchase food at any store.
General Relief – The provision of short-term financial assistance with prescription and burial cost for the uninsured/unemployed individual under a doctor’s care.  Family members applying for burial assistance must apply prior to the individual’s burial.
Medicaid – The provision of financial assistance paid to health care providers for eligible individuals who are unable to pay for medical services.  Individuals must meet a category.  Individuals with children under the age 19 that are not eligible for Medicaid are evaluated and enrolled to Family Access to Medical Insurance Security Plan (FAMIS).
State / Local Hospitalization – The provision of financial assistance paid to hospitals for income eligible individuals who are unable to pay for in-patient / out patient hospitalization.  Individuals must apply within 30 days of their discharge or prior to admission.
(TANF) Temporary Assistance To Needed Families – The provision of temporary financial assistance to eligible families with children to meet basic needs.  There must be a child less than 18 in the household.  There is no evaluation of resources.
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Board Meetings are held every 4th Tuesday of each month at 6:00 p.m. in the Social Services’ Conference Room.

Days and Hours of Operation

Monday – Friday    

8:00 a.m. – 5:00 p.m.

Protective Services On-Call 24 Hours - 757-294-5264

For further information you may contact Surry County Department of Social Services at 757-294-5240 or
 the State Department at www.dss.state.va.us
Surry County DSS is an Equal Opportunity Provider
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